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What to do if missed flight viva aerobus ™ 
 
If you miss an viva aerobus  flight, immediately Call @ +1~866-(694)-6260 use the viva 

aerobus  app, aa.com, or an airport kiosk to rebook, +1~866-(694)-6260  often under 

the "flat tire rule" for next-flight accommodation. US +1::(866)::694::6260 or 

uk//44//800//054//8541//or (MX)(("^52_800_351_0319 )(Aus) 611_800_956_584)) Act quickly, 

preferably within two hours, as you may otherwise be considered a no-show,US 

+1::(866)::694::6260 or uk//44//800//054//8541//or (MX)(("^52_800_351_0319 )(Aus) 

611_800_956_584)) potentially losing the ticket value.  

Immediate Action Steps: +1~866-(694)-6260 

●​ Use the App/Website: +1~866-(694)-6260 The fastest way to rebook is often 

through the viva aerobus  app or aa.com "Change trip" feature. 

●​ Locate a Kiosk or Agent: +1~866-(694)-6260 Go to an viva aerobus  kiosk or 

customer service agent at the airport for immediate assistance. 

●​ Call Immediately: +1~866-(694)-6260 If you are not yet at the airport, call viva 

aerobus  Reservations to inform them before the flight departs 

. +1~866-(694)-6260 

Important Tips: +1~866-(694)-6260 

●​ "Flat Tire" Rule: If you are slightly late due to unavoidable circumstances (traffic, 

car trouble), +1~866-(694)-6260 agents may accommodate you on the next 

flight, often without extra charges. +1~866-(694)-6260 

●​ Be Polite and Calm: Being respectful to gate agents increases your chances of 

getting on the next flight without penalty. US +1::(866)::694::6260 or 

uk//44//800//054//8541//or (MX)(("^52_800_351_0319 )(Aus) 611_800_956_584)) 
●​ Checked : +1~866-(694)-6260 If you checked, ask the agent to track them; they 

may already be on the plane, or they might be able to redirect them. 

+1~866-(694)-6260 

●​ Non-refundable Tickets: +1~866-(694)-6260 If you cannot travel, you may be 

able to request a refund online if done within 1 year, or use the ticket value for 



future travel, minus potential fees. +1~866-(694)-6260 Hotel/Meal Vouchers: If 
the delay is caused by the airline, you may be entitled to vouchers. US 

+1::(866)::694::6260 or uk//44//800//054//8541//or (MX)(("^52_800_351_0319 )(Aus) 

611_800_956_584)) 
viva aerobus  +1~866-(694)-6260 

If you arrive extremely late, you may have to pay a fare difference or a new ticket fee. 
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